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ARC Meeting

	Present:

	Chris Sweet – Chair, Josh Aman, Dustin Bare, Christina Bruck, Jaime Clarke, Kara Leonard, Ariel Mead – ASG, Fernanda Mercado – ASG, David Miller, Suzanne Munro, John Phelps, Tara Sprehe, Max Wedding, Ryan West


	Recorder:
	Laura Lundborg





Just-in-Time Issues

Waitlist Update – Chris explained the waitlist process, an issue, and a solution.  When space is available for registration, the system will automatically move the first person on the waitlist into the course.  There are problems with this process: if a student is listed that no longer needs it, but forgot to remove their name, they end up unknowingly being registered, billed, and at times sent to collections.  A new piece will be added to the process to alleviate this.  Once an opening is available, the first person on the waitlist will have a 48-hour period to accept the course and register; otherwise, their name will be removed and the system will move to the next person.  This step will go into effect at summer registration.   

Discussion/Questions 

John asked about sending the student a notice to their secondary email.  Chris responded that policy requires that the school email address is used. 

Administrative Withdrawal – David asked what the deadline was for administrative withdrawals.  Chris explained that faculty use this tool to withdraw students from courses they have not attended and the deadline is Friday, April 14.  

IRS Data Retrieval Tool Update – Ryan shared information about the retrieval tool allowing students to transfer their tax data directly from the IRS to the FAFSA.  This process is being taken offline until approximately October due to a possible identity threat issue. 

Student Planning Update – Dustin shared that the pilot group is using Student Planning and it is now available to all new students coming in.  Current students also use it if they prefer, in fact it’s encouraged.  Faulty will be provided information on how to use it soon. 

Discussion/Questions  

John shared that he often sends an email to Registration to notify them of instructor consent.  It was advised that is an option, but the preferred action will now be to use the Student Planning system.  It provides immediate consent, whereas emailing or using a paper form will require processing time.    

Graduation – Max shared that students can now register to participate in the graduation ceremonies.  He is also collecting faculty and staff processional participation forms.  If anyone is interested in volunteering they can send an email to gradceremony@clackamas.edu. 


Policy & Procedure Updates 

Sex Offender Policy – Tara presented a draft.  After ARC reviews, it will go to College Council.  

Discussion/Questions 

Tara suggested that the language defining the Campus Sex Crime Prevention Act be removed.  People can look up the Act separately if they need more details.  Dustin says the language brings clarity to why we are asking for certain information.  It was agreed that we can site the law in paragraph two of the policy.  

Someone said the bottom portion of the policy looks to be procedure rather than policy.  Tara will move the language to the current procedure. 

Max thought we were moving away from using the Campus Safety cell number, which is listed in the policy.  Tara will confirm. 

Ryan asked why we are mentioning the paragraph about CCC not discussing the information unless it is a legitimate reason.  It may be a commen sense issue that doesn’t need mentioning.  Suzanne suggested replacing the word ‘philosophy’ with ‘policy’.  


Expressive Conduct Policy – Chris shared that John Ginsburg met with Wendi Babst and Pete Kandratieff in Campus Safety and they have provided some updates to this policy.  This policy has been compared to other schools’ policies and it was determined to add information about blackout dates (e.g. inservice week, graduation) and maximum length of event being one day or 12 hours, whichever is shorter.  John will develop a form to be completed by event coordinator.     

Discussion/Questions 

David suggested to clarify the language on maximum length; not easily understood the way it’s written.  Dustin asked if a group can occupy one day and come back the next to continue the event as a new day. That will be clarified and added to the policy. 

John asked if we have enough security to cover events after regular business hours.  Campus Safety said they would be able to provide security as long as they were aware ahead of time.  


Active Deployment Policy and Procedure – Chris reviewed both policy and procedure.  The policy states deployed students are not held academically and financially responsible.  Deployment is defined as being deployed for preparation of and performing active combat or disaster assistance, not regular training. 

Discussion/Questions 

It was asked why we can’t just reference any type of deployment.  It would seem deployment may be different than active duty and related to combat/disaster and we should follow policy for any deployment.  It was agreed to get advice from RB Green, VA Coordinator. 

The procedure is missing details about financial aid, such as the Return to Title IV process and whether the college will pay the student federal funds that were returned.  Ryan West will follow up on this section.  

Dustin stated that our student handbook indicates the student needs to take steps once deployment orders are issued, yet this procedure is indicating the school will take steps.  Many students need to leave before they have a chance to notify us and we should come up with a plan to address this situation.

There also needs to be consistency with the use of terminology in the handbook, policy, and procedure in regard to the use of ‘active duty’ and ‘deployment’.  

It was suggested that RB review the VA policies and procedures and provide a checklist for this procedure. 

Service Animals – Christina reviewed both policy and procedure.  The policy does not include emotional support animals. The College does not allow emotional support animals and further, the State of Oregon recognizes only dogs as service animals, which is different than federal policy.  The main reason this policy is being written is to have guidelines in place and to transfer related issues (e.g. another type of animal on campus, a non-service animal on campus) away from DRC and over to Campus Safety.   
Discussion/Questions 

In regard to Step 4 of the Standard in the policy, Max asked who detemines when an animal is considered a threat.  Christina advised that she would include that in the procedure.  

In regard to Step 5 of the Standard in the policy, Max suggested the language may be redundant.  Christina explained that there are specific situations on campus where there is additional potential risk (e.g. automotive shop, chemistry lab) and this step addresses the case by case needs.  

Dustin asked who owns the policy and what the next steps are.  Jaime suggested that Campus Safety or the Dean of AFaC review it.  The group agreed it would then go to ISP, since it is an interest in both ARC and ISP.  Following that, College Council will review.  

Tara asked about signage stating only service dogs are allowed.  Dustin will look into whether they are required or not.  

In regard the the procedure, it was mentioned that steps 3, 4, and 5 in the policy should be expanded up in the procedure.  

Max asked about a need for documenting licenses, immunization, etc. of the service dog.  Christina replied that we can not legally ask for that information.  

Suzanne would like information added to advise instructors what to do if there is a complaint and what the next steps would be following the complaint. 

Next Meeting – 
	April 24, 2017
	1:30PM-3:00PM
	Room: CC126


Meeting Handouts – 
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ARC 601 - Policy

Expressive Conduct 



PURPOSE

Establishes regulations for time, place, and manner of speech and other related activities on CCC campuses.



SUMMARY

Clackamas Community College recognizes, values, and supports the freedom of speech, thought, expression, and assembly.  The exercise of these freedoms is central to the fulfillment of the College’s academic mission.  



These regulations ensure the daily functioning of the College and its activities by setting forth reasonable regulation of time, place, and manner of speech activities on the College campus.  These regulations are not to be interpreted or enforced in a way that targets any speech activity on the basis of its content.



For the purposes of this document, speech activities include petitioning, leafletting, speech-making, demonstrating, picketing, sign-posting, and rallying.  Other types of activities may also be included under the umbrella of speech activities.



POLICY



The College outlines policies regarding speech activities on campus as follows:

1. (Time): Speech activities are limited to times when classes are in session (which may include day, evening, and weekend times during the academic year).  When classes are not in session, then speech activities are limited to regular business hours of the College (typically Monday-Friday, 8a-5p).	Comment by John Ginsburg: From meeting with Wendi and Pete, this is OK – and suggested - by Campus Safety.  It addresses the question raised in ARC and gives more latitude to students and others who might not have the ability to express themselves between 8a and 5p.

2. (Time) Black-out dates.  Rallies and demonstrations shall not occur on the dates of the following occasions:  All-Staff Kickoff of In-Service, Fall Student Kickoff, Graduation 	Comment by John Ginsburg: Item for ARC discussion

3. (Time) Maximum length.  Rallies and demonstrations shall be limited to one calendar day or 12 hours, whichever is shorter.	Comment by John Ginsburg: Item for ARC discussion	Comment by Chris Sweet: Clarify this: “business hour day….one business day”
Could a group come back for multiple 12 hour days?  Do we need the limit the number of times a group holds a protest (example: Occupy Portland).  Is location factored in?  Can a group protest on one campus and then another campus?

4. (Place): Speech activities may take place on any College grounds outside of campus buildings, as long as such areas are not designated for authorized or limited access only. However, organized speech activities may not occur in areas dedicated to a specific purpose that would be disrupted thereby, such as parking lots, athletic areas, or walking trails.

5. (Place):  Interior locations may not be used for petitioning, leafletting, demonstrating, picketing, or rallying.  Interior locations may be used for invited speaker events, as defined below.

6. (Manner):  No speech activities may impede pedestrian and vehicular traffic or unreasonably disrupt regular or authorized activities in classrooms, offices, laboratories and other College facilities or grounds. Such activities may take place at least 25 feet from all building entrances.  

7. (Manner): No speech activities may be conducted at a sound volume or otherwise in a manner which disrupts the normal use of classrooms, offices, laboratories, and other College facilities.

8. (Manner): No speech activities shall be conducted in a manner that is unlawful, that endangers the safety of the College community or public, that causes damage to College facilities and property, violates CCC policy or procedures or misrepresents/implies that the College sponsors, supports, or endorses any view, belief, or statement being expressed.

.

Special Guidelines for Rallies and Demonstrations	Comment by John Ginsburg: There is now no such thing as a “non-reserved” rally.  Given the notice requirement in #4, all rallies technically will be reserved by at least 24 hours.



1. Recognized College student organizations who wish to schedule a demonstration, rally, or equivalent activity may request the space through the regular reservation procedure with the Student Life and Leadership Office.  

2. Students, staff, faculty, campus departments, or members of the public who wish to schedule a demonstration, rally, or equivalent activity may request exterior space through the regular reservation procedure with the Facilities Reservations Office.  Contact information for the organizer must be provided, as well as the nature of the activity.  

3. Rallies and demonstrations are restricted to occur in exterior locations only and must follow all other general guidelines above.

4. Persons desiring to conduct a rally or demonstration must notify the applicable office at least one full (24 hour) business day prior to the rally or demonstration in order to ensure public safety and appropriate staffing.  Groups wanting to use tables or chairs must provide three full (72 hour) business day notice for the activity.  Rental rates apply for off-campus groups.	Comment by John Ginsburg: From meeting with Pete and Wendi, who support the event happening sooner instead of a delay.  They say Campus Safety can move quickly to be ready.

5. Rallies or demonstrations may not take place in any location where another organization has previously reserved the space.

6. Organizers for rallies and demonstrations must check in with the Student Life and Leadership office or the Facilities Reservations Office (or with Campus Safety if during a time these offices are closed) upon arrival to campus.  

7. Length of Rallies and Demonstrations.  



Special Guidelines for Invited Speakers



1. Student organizations and campus departments shall have the right to invite speakers to address audiences on campus, and should follow the normal reservations process, either through the Student Life and Leadership Office or the Facilities Reservations Office.

2. Invited speaker events may take place within designated spaces that are typically used for such purposes, including classrooms and auditoriums. Regardless of location, the event may not interfere with the College’s mission of instruction and related services and business operations.

3. The right of speakers to speak and audiences to hear free from undue disruption and interference shall be protected.  Members of the community who wish to conduct expressive conduct related to an invited speaker must follow all guidelines above.

4. Sponsoring groups must not imply the College’s endorsement of the invited speaker or the speaker’s views, unless so indicated by a staff member authorized to represent the College.

5. Materials given or advertisements for event may not insinuate in any way the College is sharing views, content or responsibility for those leading and/or participating in events unless the College’s Public Information Officer has given written consent to use the College logo(s), or permission to advertise on behalf of the College. 



Applicability



This policy applies to property owned or controlled by Clackamas Community College.  In the case of leased or rented property, it applies only to the confines of the property under control by CCC, not to a greater property area outside of CCC control and owned by a third party.



Enforcement



CCC Campus Safety, in partnership with the Departments of Student Life and Leadership and Facilities Reservations, shall enforce the provisions of this policy.



END OF POLICY
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ARC 402

Active Military Deployment



PURPOSE

Establishes the policy and process for students who are active military that are deployed during an academic term.  



SUMMARY

If a student is active military and deployed during an academic term they are held harmless with regard to financial and academic responsibility.  Deployment cannot be for training purposes.	Comment by Chris Sweet: What if a student is deployed for national guard but has to go train before being “deployed”.  Maybe add “solely” to this?  Why do we exclude training?  Maybe RB can provide some info here?  Are we trying to avoid pre-planned training situations?



END OF POLICY





APPROVALS

		ISP Committee – if appropriate

		Date: N/A



		College Council – first reading

		Date:



		College Council – second reading

		Date:



		President’s Council – if appropriate

		Date:
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Active Military Deployment Procedure	Comment by Chris Sweet: Duty vs deployment.  Catalog uses “duty”.

1. Student submits refund petition and checks the “Active Military Deployment” box and submits to Registrar.  Petition can be submitted in person or via email to registrar@clackamas.edu.
  

2. “Deployment Order” must be attached to petition.


3. Registrar drops student from classes and notifies faculty.


4. Financial Aid is notified in case financial aid is being received by the student???
	Comment by Chris Sweet: What about the return of title 4 funds?  Would financial aid director work with accounts receivable?  Do we “pay” for the returned funds on the students behalf?


5. The Accounts Receivable office is notified and tuition/fees are refunded.
	Comment by Chris Sweet: Do we create a checklist for the student so they know what to do? Is a student even thinking about this when they are deployed?

6. The Accounts Receivable office will send a letter to notify student it has been approved.



END OF PROCEDURE

Last reviewed TBD. Maintained by CCC Registrar
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ARC 605	Comment by Chris Sweet: Does this policy need to go to ISP as well since it impacts the classroom?  Who owns this policy? Dean of AFaC or Campus Safety?



Service Animal Policy



PURPOSE

Clackamas Community College is committed to reasonably accommodating people with disabilities in compliance with applicable state and federal laws. Requests for a service animal will be determined on a case by case basis in accordance with applicable laws and regulations.

SUMMARY

 A service animal is any dog that is individually trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. The work or task a dog has been trained to provide must be directly related to the person’s disability.

STANDARD	Comment by Chris Sweet: Standard or Policy??


As a general rule, Clackamas Community College will modify policies, practices, and procedures to permit the use of a service animal by an individual with a disability. 



1. The ADA defines “service animal” as the following: 

a. A dog that has been individually trained to do work or perform tasks for the benefit of an individual with a disability. 

b. Other animals, whether wild or domestic, do not qualify as service animals. 

c. Dogs that are not trained to perform tasks that mitigate the effects of a disability, including dogs that are used purely for emotional support e.g. comfort, therapeutic benefit, companionship, etc. are not service animals. 

d. Individuals with mental disabilities may use service animals that are individually trained to perform a specific task. 



2. The Oregon Revised Statutes (ORS) define “service animal” as the following: 

a. A dog that is wearing a dog guide harness and is trained to lead or guide a person who is blind (ORS 346.610). 

b. A “hearing ear dog” means a dog that is on an orange leash and that is trained to assist a person who is deaf (ORS 346.640). 

c. An “assistance animal” means any animal trained to assist a person with a physical impairment in one or more daily life activities, including but not limited to dog guides trained to pull a wheelchair, fetch dropped items, or perform balance work (ORS 346.680). 

d. An “assistance animal trainee” means any animal undergoing training to assist a person with a physical impairment and has the same rights as a fully trained dog when accompanied by a trainer.



3. Conflicting Disabilities 

If an individual with a disability and a service animal is registered in a course or present in a college area and another person arrives with serious allergies to animals, the first person cannot be removed to accommodate the second person. Individuals with serious allergies or respiratory medical issues are encouraged to meet with the Disability Resource Center Coordinator to discuss possible solutions to the situation. 



4. Threat to Safety 

If a service animal is determined to be out of control or threatening others as reported by students, staff, or administration, the infraction will be referred to Public Safety and the Dean of Academic Foundations and Connections. Consequences may include but not be limited to muzzling a barking dog, refresher training for both the animal and individual with a disability, or exclusion of the service animal from college facilities. 	Comment by Chris Sweet: Who is reviewing this and determining the threat?  BIT?




5. Access to College Premises 

An individual with a disability shall be permitted to be accompanied by a service animal in all areas of the college where members of the public, participants in services, programs, or activities, are allowed to go. The Disability Resource Center Coordinator can be contacted and will review any situations on a case by case basis where there is anticipation of potential risk for the individual with the disability, service animal, other students, etc.





END OF POLICY

APPROVALS

		ARC Committee – if appropriate

		Date



		General Council

		Date



		College Council – first reading

		Date



		College Council – second reading

		Date



		President’s Council – if appropriate

		Date
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ARC 605P

Service Animal Policy Procedure



PURPOSE

Clackamas Community College is committed to reasonably accommodating people with disabilities in compliance with applicable state and federal laws. Requests for a service animal will be determined on a case by case basis in accordance with applicable laws and regulations.

SUMMARY

A service animal is any dog that is individually trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. The work or task a dog has been trained to provide must be directly related to the person’s disability.

PROCEDURE

1. Requirements for Individuals with Service Animals: 

a.  The service animal must meet the licensing requirements required by the state of Oregon or state of residence for non-residents. 

b. It is recommended that the service animal have annual checkups and current vaccinations. 

c.  The service animal must be on a harness, leash, or tether at all times unless the individual is unable because of a disability to use a harness, leash, or other tether due to interference with the service animal’s safe, effective performance of work or tasks; in this case the service animal must be otherwise under the individual’s control e.g., voice control, signals, or other effective means. 

d.  The individual with a disability must be in full control of the animal at all times and the animal may not pose a direct threat to other members of the campus community. 

e.  The service animal may be excluded from the campus when that animal’s behavior poses a direct threat to the health and safety of others or when the animal is not house broken—the individual with a disability has the option of continuing to participate in college courses, events, and activities without having the service animal on the premises. 	Comment by Chris Sweet: Who makes the decision and determination?


f. The individual with a disability or the trainer for a service animal is liable for any damages to college premises by the service animal. 

g.  College personnel are not responsible for the care or supervision of the service animal. 



2. Verification and need for service animal: 

Where it is not readily apparent that an animal is a service animal and the student has indicated that there is a need for the animal, Clackamas Community College may require sufficient information and documentation to determine whether the animal qualifies as a service animal under applicable law. 



The documentation must be provided on the letterhead of a treating, licensed physician or mental health provider, and permit the Clackamas Community College Disability Resource Center to determine the following: 



a.  That the individual has a disability for which the animal is needed. 



b.  The relationship between the individual's disability and the assistance that the animal provides. 



3. Responsibilities of people using service animals: 



a. Care and Supervision: Care and supervision of the animal are the responsibility of the handler/owner. The handler/owner is solely responsible for: maintaining full control of the animal at all times; the cost of care, arrangements, and responsibilities for the well-being of the animal; ensuring the cleanup of the animal's waste and, when appropriate, must toilet the animal in areas designated by Clackamas Community College. 



b. Licensing: The animal must meet the applicable licensing requirements of the state of Oregon. (For nonresidents, home state tags may be accepted.) Dogs are required to wear an owner identification tag, a current rabies tag, and a dog license tag at all times. 





c. Health: The animal must have documentation from a licensed veterinarian dated within the past year stating that the animal is in good health and has is immunized against diseases common to that type of animal. Preventative measures should be taken at all times for flea and odor control. Consideration of others must be taken into account when providing maintenance and hygiene of assistance
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ARC 604TBD

Sex Offender Policy



PURPOSE

Provide regulation and process regarding sex offenders and attendance at CCC.

SUMMARY

CCC follows all applicable registered sex offender legal requirements including FERPA (Family Educational Rights and Privacy Act), the Clery Act, and the Campus Sex Crimes Prevention Act.  Members of the College community have access to public sources of information about the identity of sex offenders.

Sex offenders are responsible for properly notifying CCC of their status when they become students and enroll in classes, and for following all applicable restrictions and conditions regarding their interaction with others and behavior.

It is the philosophy of CCC that while registered sex offender information is public, it is not standard practice for faculty or staff to discuss the sex offender status of students with one another unless an accommodation is necessary. 	Comment by Chris Sweet: Change to “policy”.	Comment by Chris Sweet: Legitimate need to know

The “Campus Sex Crimes Prevention Act” (section 1601 of Public Law 106-386) is a federal law enacted in October of 2000 that provides for the tracking of convicted, registered sex offenders enrolled as students at institutions of higher education, or working or volunteering on campus. It also amended the Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act to require institutions of higher education to issue a statement, in addition to other disclosures required under the Clery Act, advising the campus community where law enforcement agency information provided by a State concerning registered sex offenders may be obtained. These changes took place in 2002. Lastly, the “Campus Sex Crimes Prevention Act” amends the Family Educational Rights and Privacy Act (FERPA of 1974 to clarify that nothing in that Act may be construed to prohibit an educational institution from disclosing information provided to the institution concerning registered sex offenders.	Comment by Tara Sprehe: This section was designed to help faculty/staff understand where this comes from but maybe it isn’t needed?

Information regarding registered sex offenders may be obtained from the Oregon State Police (503-378-3720; www.sexoffenders.oregon.gov) and requesting the Sex Offender Unit. In accordance with the Clery Act, the Campus Crime Statistics Act, and the Campus Crimes Prevention Act, Clackamas Community College (CCC) periodically verifies sex offender notifications with Clackamas County and the State of Oregon for students who plan to, or are already enrolled at CCC.

Policy 	Comment by Tara Sprehe: Policy or process?	Comment by Chris Sweet: This section should be moved to the process


1. Sex Offender Information

a. Information regarding registered sex offenders may be obtained from the Oregon State Police (503-378-3720; http://sexoffenders.oregon.gov) and requesting the Sex Offender Unit. In accordance with the Clery Act, the Campus Crime Statistics Act, and the Campus Crimes Prevention Act, Clackamas Community College (CCC) periodically verifies sex offender notifications with Clackamas County and the State of Oregon for students who plan to, or are already enrolled at CCC.

2. Reporting

a. Sex offenders must notify the Department of Campus Safety at (503)594-6650 or (971)563-0101. They must notify (or renotify) the Department every term in which they enroll.  

b. If a faculty member, staff member, student, or community member learns or believes that a sex offender may be on campus, that person should contact the Department of Campus Safety at (503)594-6650 or (971)563-0101..

3. Post-Reporting Process: 

a. The Department of Campus Safety follows a process after receiving a notification to determine any applicable restrictions or conditions regarding the offender’s conduct or interaction with other students.   

b. Students may be prospectively barred from enrolling in specific courses or engaging in specific activities. 



END OF POLICY



APPROVALS

		ISP Committee – if appropriate

		Date: N/A



		College Council – first reading

		Date:



		College Council – second reading

		Date:



		President’s Council – if appropriate

		Date:
















